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7RXFKHG�D�OLIH�ODWHO\"
:RXOG�\RX�OLNH�WR�FRQWULEXWH�WR�WKH�IXWXUH�RI�D�FKLOG�RU�D�JURXS�RI�FKLOGUHQDV�ZHOO�DV�\RXU�RZQ�IXWXUH"
$UH�\RX�FRPIRUWDEO\�FRPSHWHQW�LQ�VRPH�WHFKQLFDO�DUHD"��&RXOG�\RXH[SODLQ�WKDW�DUHD�WR�DQ�LQWHOOLJHQW�FKLOG"��7KLV�LV�HDVLHU�WKDQ�LW�VRXQGV��EHFDXVHPRVW����\HDU�ROG�FKLOGUHQ�FDQ�SURJUDP�WKH�9&5�DV�ZHOO�DV�RU�EHWWHU�WKDQ�WKHLUSDUHQWV����,I�\RX�GRQ
W�WKLQN�VR��DOO�\RX�KDYH�WR�GR�LV�DVN�RQH�RI�WKHP�
+RZ�GR�,�NQRZ"��/HW
V�VWDUW�DW�WKH�EHJLQQLQJ�
$W�WKH������.HQQHKRRFKHH�+DPIHVW��,�GRQDWHG�VRPH�PDJD]LQHV�WR�WKH:DFN\�%HDU�,QVWLWXWH����D�JURXS�RI�DVSLULQJ�KDPV�LQ�WKH��WK�JUDGH�DW�$GGLVRQ(OHPHQWDU\�6FKRRO�LQ�0DULHWWD��*$���7KH�QDPH�FDPH�IURP�WKH�WHDFKHU
V�FDOO�VLJQ�&DURO\Q�&DOGZHOO�LV�1�:%,���6KH�ZDV�QHZO\�OLFHQVHG�DQG�ZDV�VKDULQJ�KHUH[FLWHPHQW�DERXW�DQG�HQMR\PHQW�RI�DPDWHXU��KDP��UDGLR�ZLWK�KHU�FODVV�RI�JLIWHGFKLOGUHQ�
:KHQ�VKH�OHDUQHG�WKDW�,�ZDV�D�SURJUDPPHU��DPRQJ�RWKHU�WKLQJV��VKHDVNHG�LI�,�FRXOG�WHDFK�D�XQLW�RQ�SURJUDPPLQJ���,Q�GLVFXVVLRQ�ZLWK�P\�PDQDJHU��,OHDUQHG�WKDW�KH�KDG�WDXJKW�DQ�HFRQRPLFV�FODVV�DW�D�KLJK�VFKRRO�DV�D�FRPPXQLW\LQYROYHPHQW�SURMHFW�DQG�WKDW�KH�ZRXOG�KH�DJUHH�WR�LQYHVW�RQH�PRUQLQJ�RI�P\�WLPHDW�WKH�VFKRRO�HDFK�ZHHN�
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&DURO\Q�DQG�,�KDG�D�ORW�RI�GLVFXVVLRQV�DERXW�WKH�ZKDW�DQG�KRZ�RISURJUDPPLQJ��DQG�ZH�DJUHHG�WKDW�WKH�XQLW�ZRXOG�IRFXV�RQ�ORJLF�DQG�SUREOHPVROYLQJ���7KH�FRPSXWHU�ZRXOG�MXVW�EH�RQH�RI�WKH�WRROV�WKDW�ZDV�XVHG�
7KHQ�FDPH�WKH�ORJLVWLFV�RI�GRLQJ�LW������7KLV�JURXS�RI�FKLOGUHQ�JRHV�WR7DUJHW��&REE�&RXQW\
V�GHVLJQDWLRQ�IRU�WKH�JLIWHG�SURJUDP��RQH�GD\�D�ZHHN����7KH&RXQW\
V�OLPLW�RQ�FODVV�VL]HV�FDXVHG�WKH�JURXS�WR�EH�VSOLW�ZLWK�KDOI�PHHWLQJ�RQRQH�GD\��0RQGD\��DQG�WKH�RWKHU�KDOI�PHHWLQJ�WKH�QH[W�GD\��7XHVGD\����,I�,�FDQRQO\�EH�WKHUH�RQH�PRUQLQJ�D�ZHHN��KRZ�GRHV�WKH�WHDFKHU�LQMHFW�VRPH�RXWVLGHHQULFKPHQW�WKH�RWKHU�PRUQLQJ"
7KLV�LV�ZKHUH�RWKHU�SHRSOH�ZKR�FDQ�H[SODLQ�WHFKQLFDO�VXEMHFWV�FRPH�LQ�0HPEHUV�RI�WKH�0HWURSROLWDQ�$WODQWD�7HOHSKRQH�3LRQHHUV�$PDWHXU�5DGLR�&OXE�0$73$5&��DQG�WKH�.HQQHKRRFKHH�$PDWHXU�5DGLR�&OXE��.$5&��FDPH�LQ�WKHRWKHU�PRUQLQJ�WR�WHDFK�DPDWHXU�UDGLR�FRGH�DQG�WKHRU\�
:KDW�FDQ�\RX�WHDFK�D����\HDU�ROG�DERXW�FRPSXWHUV"&RQVLGHU��
:KDW�LV�D�FRPSXWHU"
��
+RZ�GRHV�LW�DOO�FRQQHFW�WRJHWKHU"
7KH�FRQQHFWLRQ�TXHVWLRQ�LV�D�JRRG�H[DPSOH�RI�JLYLQJ�WKH�FKLOGUHQ�DQ�RSSRUWXQLW\WR�EH�D�UHVRXUFH�IRU�RWKHUV���:H�KDYH�D�FKDONERDUG�VHVVLRQ�ZKHUH�WKH\EUDLQVWRUP�DERXW�WKH�FRPSXWHU�
SLHFHV
�WKH\�NQRZ�RU�KDYH�KHDUG�DERXW���7KHVHSLHFHV�WKHQ�JR�LQWR�D�JHQHUDO�EORFN�GLDJUDP���7KH\�WKHQ�JR�WR�WKH�FRPSXWHU�ODEDQG�GUDZ�DQG�ODEHO�D�GLDJUDP�RI�WKH�FRQQHFWLRQV�RI�WKH�YDULRXV�FRPSXWHUV�DQGWKHLU�SHULSKHUDOV���'RQ
W�EH�WRR�LPSUHVVHG��LW
V�QRW�D�VSHFLDOO\�FRQVWUXFWHG�RUHTXLSSHG�URRP���,W
V�MXVW�D�SODFH�WKDW�DOO�WKH�FRPSXWHUV�ZLOO�ILW���:H�KDYH�XVHG�DVWRUHURRP�DV�WKH�ODE����$W�WKH�WLPH�RI�WKLV�ZULWLQJ��WKH�ODE�LV�D�FROOHFWLRQ�RI�&RXQW\
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SXUFKDVHG�$SSOH�,,
V�DQG�JURFHU\�UHFHLSW�SXUFKDVHG�,%0
V��VR�WKHUH�LV�YDULHW\�LQKRZ�WKH�XQLWV�DUH�FRQQHFWHG�
:KDW
V�WKH�SXUSRVH�RI�WKH�GLDJUDPV"��:HOO��WKH�VWXGHQWV�JR�EDFN�WR�FODVVWR�GLVFXVV�WKHLU�GLDJUDPV���:KLOH�WKH\�DUH�EHLQJ�JLYHQ�D�ZULWLQJ�DVVLJQPHQW�WR�EHGRQH�RQ�WKH�FRPSXWHU��,�GLVDSSHDU�IRU�D�IHZ�PLQXWHV���:KHQ�WKH\�JR�EDFN�WR�WKHODE��QRQH�RI�WKH�FRPSXWHUV�ZRUN�FRUUHFWO\��VRPH�GRQ
W�GR�DQ\WKLQJ���(DFK�VWXGHQWKDV�WR�ILQG�WKH�SUREOHP�LQ�WKH�ZRUNVWDWLRQ��IL[�LW��DQG�VKRZ�PH�ZKDW�ZDV�GRQH�7KHQ�WKH�VWXGHQW�SXWV�WKH�SUREOHP�EDFN�LQ�DQG�H[FKDQJHV�ZRUNVWDWLRQV�ZLWKDQRWKHU�VWXGHQW���(DFK�VWXGHQW�ZKR�JRHV�WKURXJK�WKLV�SURFHVV�EHFRPHV�DUHVRXUFH�IRU�WKH�UHJXODU�FODVVURRP�WHDFKHU���$Q\�WLPH�WKH�UHJXODU�FODVV�LV�LQ�WKHODE�WKHUH�LV�DW�OHDVW�RQH�SHUVRQ�ZKR�FDQ�GR�FRPPRQ�SUREOHP�DQDO\VLV�DQGWURXEOH�VKRRWLQJ�
7KH�FRQILGHQFH�WKH�VWXGHQWV�JDLQ�LQ�GRLQJ�WKHVH�WKLQJV�FDUULHV�RYHU�LQWRRWKHU�DUHDV�DV�ZHOO���6LQFH�WKHUH�DUH�PRUH�FRPSXWHUV�WKDQ�SULQWHUV�LQ�WKH�ODE�WKHUH�ZLOO�EH�VRPH�VWXGHQWV�ZKR�FRPSOHWH�DQ�DVVLJQPHQW�EXW�GR�QRW�KDYH�WLPH�WRSULQW�LW���7KH�WHDFKHU�SUREDEO\�ZRQ
W�KDYH�WLPH�WR�GR�WKLV�IRU�WKHP��VR�KRZ�GRWKHVH�VWXGHQWV�JHW�D�SULQWRXW�RI�WKHLU�ZRUN"��,W
V�QRW�XQXVXDO�WR�VHH�RQH�RU�WZR�RIWKH�7DUJHW�VWXGHQWV�LQ�WKH�ODE�SULQWLQJ�RXW�RWKHU�VWXGHQWV
�ZRUN�GXULQJ�UHJXODUFODVVURRP�WLPH���7KH�WHDFKHU�KDV�RQH�RU�PRUH�NQRZOHGJHDEOH��UHOLDEOHDVVLVWDQWV�ZKR�FDQ�HDVLO\�FDWFK�XS�RQ�ZRUN�PLVVHG�LQ�WKH�FODVVURRP�
:KDW�NLQG�RI�ORJLF�DQG�SUREOHP�VROYLQJ�KDYH�WKH\�GRQH" 7KH�DOO�WLPHIDYRULWH�LV�WKH�YRLFH�DFWLYDWHG�URERW�WKDW�RQO\�XQGHUVWDQGV�D�OLPLWHG�QXPEHU�RIFRPPDQGV��PH����7KH\�VWHHU�WKH�URERW�DURXQG�WKH�VFKRRO�JURXQGV�ZLWKFRPPDQGV�RI�
IRUZDUG
��
EDFNZDUG
��
OHIW
��
ULJKW
��DQG�
VWRS
���,I�WKH�URERW�JHWV�D
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FRPPDQG�LW�GRHV�QRW�XQGHUVWDQG��LW�JRHV�DURXQG�LQ�D�OLWWOH�FLUFOH�XQWLO�LW�KHDUV
VWRS
����7KH�URERW�GRHV�KDYH�EXLOW�LQ�
VDIHW\
�IHDWXUHV����LW�ZRQ
W�ZDON�LQWR�D�ZDOO�RUWKURXJK�D�SXGGOH����3URJUDPPLQJ�XVXDOO\�VWDUWV�ZLWK�SXWWLQJ�\RXU�QDPH�RQ�WKHVFUHHQ�LQ�ELJ�OHWWHUV���7KH�VWXGHQWV�XVH�JUDSK�SDSHU�WR�OD\�RXW�WKHLU�QDPHV��WKHQWKH\�ZULWH�D�%$6,&�SURJUDP�WR�SULQW�WKRVH�OLQHV���6RPH�RI�WKHP�UDSLGO\�DGYDQFHWR�FUHDWLQJ�SLFWXUHV�ZLWK�OHWWHUV�DQG�V\PEROV���2WKHU�WKLQJV�KDYH�LQFOXGHG�D)DKUHQKHLW�WR�&HOVLXV�FRQYHUVLRQ�SURJUDP�DQG�FRPSXWLQJ�KRZ�IDU�DQG�IDVW�,�ZDONZKHQ�GRLQJ�ODSV�RQ�WKH�WUDFN�DW�WKH�J\P���7KH�ZDONLQJ�ODSV�SUREOHP�ZDV�GRQHWKUHH�ZD\V��ILUVW�RQ�WKH�FKDONERDUG�ZLWK�PDQXDO�FDOFXODWLRQV��WKHQ�XVLQJ�DFDOFXODWRU��WKHQ�ZULWLQJ�D�SURJUDP�LQ�%$6,&�WR�GR�WKH�FDOFXODWLRQV�
:KDW�DERXW�WKH�SDUHQWV"��'R�WKH\�JDLQ�DQ\WKLQJ�IURP�WKLV"
:H�KHOG�VHYHUDO�HYHQLQJ�VHVVLRQV�WR�IDPLOLDUL]H�LQWHUHVWHG�SDUHQWV�ZLWKZKDW�ZH�ZHUH�GRLQJ�DQG�WR�TXDOLI\�WKHP�DV�ODE�DVVLVWDQWV�IRU�WKH�UHJXODUFODVVURRP�WHDFKHUV���7KHUH�LV�QRZ�D�YROXQWHHU�SDUHQW�DYDLODEOH�LQ�WKH�ODE�DOPRVWIXOO�WLPH�
7KH�7DUJHW�VWXGHQWV�DUH�QRW�WKH�RQO\�RQHV�WR�EHQHILW�IURP�WKLV�SURJUDP�7KH�DYDLODELOLW\�RI�YROXQWHHU�ODE�DVVLVWDQWV�DQG�NQRZOHGJHDEOH�VWXGHQWV�LQ�WKHFODVVURRPV�KDV�FUHDWHG�LWV�RZQ�SUREOHPV���:KHUH�ZH�RQFH�FRXOG�XVH�WKHFRPSXWHU�ODE�ZKHQHYHU�ZH�ZDQWHG�LW��WKHUH�LV�QRZ�D�ZHHNO\�VLJQ�XS�VKHHW�IRU�ODEWLPH���7KH�ODE�LV�LQ�XVH�PRVW�RI�WKH�GD\���7KLV�LV�D�YHU\�SRVLWLYH�SUREOHP�
$PDWHXU�UDGLR�KDV�EHHQ�LQFRUSRUDWHG�LQ�VRPH�RI�WKH�7DUJHW�FODVVDFWLYLWLHV���7KH�VWXGHQWV�KDYH�PHW�RWKHU�VWXGHQWV�DQG�OHDUQHG�RI�SHRSOH�LQ�RWKHUSODFHV�YLD�SDFNHW�UDGLR���7KH�SDFNHW�FRPPXQLFDWLRQV�SURMHFW�OHDG�WR�&DURO\Q
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&DOGZHOO�EHLQJ�VHOHFWHG�DV�RQH�RI����UHJLRQDO�ZLQQHUV�LQ�D�FRPSHWLWLRQVSRQVRUHG�E\�7HFKQRORJ\�DQG�/HDUQLQJPDJD]LQH���7KH�SXEOLFLW\�IURP�WKH�SURMHFWDQG�WKH�DZDUG�FXOPLQDWHG�LQ�DQ�LQYLWDWLRQ�IURP�1$6$�IRU�WKH�VWXGHQWV�DW�$GGLVRQ(OHPHQWDU\�WR�SDUWLFLSDWH�LQ�6$5(;�����6KXWWOH�$PDWHXU�5DGLR�(;SHULPHQW��PLVVLRQ�����LQ�-XO\�RI��������$�FURZG�RI�VHYHUDO�KXQGUHG�VWXGHQWV�DQG�SDUHQWVZDWFKHG�DV�WKUHH�VWXGHQWV�DW�$GGLVRQ�(OHPHQWDU\�VSRNH�ZLWK�DQ�DVWURQDXWDERDUG�WKH�6SDFH�6KXWWOH����7KH�HYHQW�KDG�EHHQ�SXEOLFL]HG�WR�WKH�HQWLUH�VFKRRO�DQG�WKHUH�ZDV�D�WHOHSKRQH�KRWOLQH�WKDW�JDYH�FXUUHQW�VWDWXV��VLQFH�ZH�NQRZ�KRZRIWHQ�WKH�6KXWWOH�ODXQFKHV�DUH�GHOD\HG���7KLV�ZDV�GRQH�ZLWK�WKH�VXSSRUW�RI0$73$5&��.$5&��WKH�%LJ�6KDQW\�5HSHDWHU�*URXS��%65*���WKH�$WODQWD�/DGLHV$PDWHXU�5DGLR�&OXE��$/$5&��DQG�RWKHUV���7KHUH�ZDV�PHGLD�FRYHUDJH�E\�WKHORFDO�QHZVSDSHU�DQG���79�VWDWLRQV���0\�LQYROYHPHQW"��,�MXVW�PDGH�SLFWXUHV�DQGHQMR\HG�WKH�IUXLWV�RI�RWKHU�SHRSOH
V�ODERU�
'RHV�WKLV�ZRUN"��&DQ�WKHVH�NLGV�OHDUQ�DOO�WKLV�WHFKQLFDO�PXPER�MXPER"<RX�EHWWHU�EHOLHYH�LW���0RUH�WKDQ����RI�WKHP�KDYH�SDVVHG�WKH�H[DP�IRU�WKH1RYLFH�RU�KLJKHU�DPDWHXU�OLFHQVH�LQ�WKUHH�\HDUV�
,�GRQ
W�KDYH�D�FKLOG�DW�WKLV�VFKRRO�VR�ZK\�GR�,�GR�WKLV"
����,
P�VHOILVK���,Q����\HDUV�WKHVH�FKLOGUHQ�ZRQ
W�EH�FKLOGUHQ�DQ\PRUH�7KH\�ZLOO�EH�WKH�GRFWRUV��ODZ\HUV���OHJLVODWRUV���ILOO�LQ�\RXU�FKRLFHV�BBBBBBBBB�WKDW�,�GHDO�ZLWK���$W�WKDW�SRLQW��,�ZDQW�WKHP�WR�UHPHPEHU�WKDW�VRPH�RI�WKH�ROGSHRSOH�WKH\�KDYH�WR�
SXW�XS�ZLWK
�WKRXJKW�WKDW�WKH\�ZHUH�ZRUWK�WDNLQJ�WLPH�ZLWKZKHQ�WKH\�ZHUH�\RXQJ���0D\EH�WKH\
OO�WDNH�VRPH�WLPH�ZLWK�PH���0RVW�RI�WKHP�DUHVXUSULVHG�ZKHQ�,�WHOO�WKHP�WKLV�EHFDXVH�WKH\�KDYH�QHYHU�WKRXJKW�RI�DQ�DGXOWEHLQJ�KRQHVW�ZLWK�WKHP�DERXW�VRPHWKLQJ�VXFK�DV�EHLQJ�VHOILVK�
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����,�HQMR\�VHHLQJ�
$+$�
�KDSSHQ���
$+$�
�LV�WKDW�PDJLF�PRPHQW�ZKHQ�DFKLOG�GLVFRYHUV�D�QHZ�ZD\�RI�GRLQJ�VRPHWKLQJ��RU�GLVFRYHUV�WKDW�KH�RU�VKH�NQRZVKRZ�WR�XVH�VRPH�VNLOO�RU�LQIRUPDWLRQ�WKDW
V�EHHQ�DFTXLUHG��7KDW�PRPHQW�RIXQGHUVWDQGLQJ�LV�SULFHOHVV���$OWKRXJK�LW�GRHVQ
W�KDSSHQ�HYHU\�GD\�DQG�LWVRPHWLPHV�WDNHV�D�ORW�RI�ZRUN�IURP�ERWK�VWXGHQW�DQG�WHDFKHU��LW
V�DOZD\V�ZRUWKWKH�HIIRUW�
����6RPH�RI�WKHVH�FKLOGUHQ�QHHG�DQ�DGXOW�WR�VD\��,�WKLQN�\RX
UH�WHUULILF�MXVWEHFDXVH�\RX
UH�\RX���LQVWHDG�RI��<RX
UH�VSHFLDO�EHFDXVH�\RX
UH�VPDUW������ZKLFKXVXDOO\�PHDQV�WKDW�VRPHRQH�KDV�DGGLWLRQDO�H[SHFWDWLRQV�RI�WKHP�

%\�WKH�ZD\���,�WKLQN�\RX
UH�WHUULILF��DSSOLHV�WR�DQ\�FKLOG��HYHU\�VFKRRO�KDV�VRPHFKLOGUHQ�ZKR�QHYHU�KHDU�SRVLWLYH�WKLQJV�DERXW�WKHPVHOYHV�
,I�\RX
YH�EHHQ�KRRNHG�E\�P\�H[SHULHQFH�RU�LI�\RX
UH�MXVW�FXULRXV�DERXWZKDW�RSSRUWXQLWLHV�PLJKW�EH�DYDLODEOH�LQ�\RXU�DUHD��DVN�D�WHDFKHU���,I�\RX�KDYH�DFKLOG�LQ�VFKRRO��\RX�VKRXOG�FKHFN�ILUVW�ZLWK�\RXU�FKLOG
V�WHDFKHU�RU�RQH�RI�WKHUHVRXUFH�WHDFKHUV�DW�WKH�VFKRRO��WKHQ�ZLWK�WKH�3DUHQW�7HDFKHU�RUJDQL]DWLRQ����,I\RX
UH�D�KDP��\RXU�ORFDO�FOXE�SUREDEO\�KDV�VHYHUDO�WHDFKHUV�LQ�LW�DQG�WKHVHWHDFKHUV�DUH�OLNHO\�WR�EH�ZLOOLQJ�WR�H[SRVH�WKHLU�VWXGHQWV�WR�VRPHWKLQJ�
WHFKQLFDO
�,I�\RX
UH�DFWLYH�LQ�D�FKXUFK�RI�DQ\�W\SH�\RX
OO�ILQG�VRPH�WHDFKHUV�WKHUH���&DOO�\RXUORFDO�VFKRRO�ERDUG�DQG�DVN�LI�WKH\�KDYH�D�YROXQWHHU�SURJUDP�WR�ZKLFK�\RX�FRXOGFRQWULEXWH�\RXU�VNLOOV�

7KHUH
V�D�ORW�RI�ZRUN�LQ�DGDSWLQJ�\RXU�WHFKQLFDO�NQRZOHGJH�RU�VNLOOV�WR�WKHH[SHULHQFH��QRW�LQWHOOLJHQFH��PRVW�NLGV�DUH�DV�VPDUW�DV�ZH�OHW�WKHP�EH��RI�D�FKLOG�
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5HPHPEHU�WKDW�\RX�KDYH�WR�ZRUN�\RXU�VSHFLDOW\�LQWR�WKH�H[LVWLQJ�FXUULFXOXP�UHDGLQJ��ZULWLQJ�DQG�
ULWKPHWLF�DUH�VWLOO�D�UHTXLUHG�SDUW�RI�D�EDVLF�HGXFDWLRQ���<RXPD\�VRPHWLPHV�EH�WKH�DYDLODEOH�DGXOW�IRU�D�FU\LQJ�FKLOG����,�GLGQ
W�H[SHFW�WKLV�RQH�EXW�,�GLG�KDYH�WKH�EDFNJURXQG�RI�FRPIRUWLQJ�P\�RZQ�FKLOGUHQ������DQG�,¶YH�PDGHVRPH�QHZ�IULHQGV��
,V�LW�ZRUWK�WKH�HIIRUW"

7R�WHDFK�LV�WR�WRXFK�D�OLIH
���IURP�D�FURVV�VWLWFK�SLFWXUH�LQ�D�FODVVURRP:KHQ�D�WHHQDJHU��ZKRP�\RX�WDXJKW�LQ�ILIWK�JUDGH��UXQV�XS��KXJV�\RX�DQG�WHOOV\RX�KRZ�JODG�WKH\�DUH�WR�VHH�\RX��\RX�NQRZ�\RX
YH�WRXFKHG�WKDW�OLIH���0RVW�RI�XVGRQ
W�RIWHQ�KDYH�WKDW�RSSRUWXQLW\�
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